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IMPORTANT SAFETY INSTRUCTIONS 

1. Read all instructions before use. 

2. Before connecting the water dispenser to the power supply, check that the voltage 

indicated on the appliance corresponds with the voltage in your home.  

3. Do not let the cord hang over the edge of a table or counter or touch a hot surface. 

4. Do not place on or near a hot gas or electric burner or in a heated oven. 

5. Do not operate the water dispenser without any water in it to avoid damaging the heat 

elements. 

6. Ensure that the water dispenser is used on a firm and flat surface out of reach of children, 

this will prevent the water dispenser from overturning and avoid damage or injury. 

7. To protect against a fire, electric shock or personal injury, do not immerse cord, electric 

plugs or water dispenser in water or other liquids. 

8. While water is boiling, or just after the water has been boiled, avoid contacting with 

steam from the product.  

9. The main water tank must be used together with the supporting base of the product. 

10. Please choose the water cup correctly to avoid water leakage by exceeding the water 

container. 

11. This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge unless 

they have been given supervision or instruction concerning use of the appliance by a 

person responsible for their safety.  

12. Children should be supervised to ensure that they do not play with the appliance. 

13. Do not touch the hot surface.  

14. The appliance is not a toy. Do not let the children play it. 

15. The water dispenser is for household use only. Do not use outdoors. 

16. The use of accessories, which are not recommended by the appliance manufacturer, 

may result in fire, electric shock or personal injury. 

17. Unplug the water dispenser from the outlet when not in use and before cleaning. Allow 

the water dispenser to cool before putting on or taking off parts, and before cleaning the 

appliance. 

18. If the supply cord is damaged, DO NOT use. For electrical safety, any repairs to the 

product should be carried out by a qualified electrical person only or the product must 

be disposed of.   

19. Do not use the appliance for other than intended use. 

 

 



 3 

20. This appliance is intended to be used in household and similar applications such as: 

– Staff kitchen areas in shops, offices and other working environments, 

– Farmhouses, 

– By clients in hotels, motels and other residential type environments, 

– Bed and breakfast type environments. 

21. The appliance must not be immersed in water or other liquid. 

22. CAUTION: Ensure the appliance is switched off before removing it from its stand. 

23. CAUTION: To prevent damage to the appliance do not use alkaline cleaning agents 

when cleaning, use a soft cloth and a mild detergent.  

24. The heating element surface is subject to residual heat after use.  

25. Warning: Potential injury from misuse. 

26. For cleaning, please refer to “CLEANING AND MAINTAINANCE” section. 
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KNOW YOUR WATER DISPENSER  
 

 

 

 

 

Control panel 
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BEFORE USING YOUR WATER DISPENSER 

If you are using the water dispenser for the first time, it is recommended that you should 

clean your water dispenser before use by selecting 1000mL and 99oC for water boiling and 

pour away the water. Then select the required temperature and cup volume, press the water 

button to get the water. You can press the water button to stop the water immediately 

during this process. At the same time, the Dispense button will flash rapidly and enter into 

locked mode after 1 minute of inactivity. 

NOTE: The Maximum capacity of water tank is 3.0L and the Minimum capacity of water 

tank is 0.5L.  

 

USING YOUR WATER DISPENSER 

1. Place the water dispenser on the flat surface. 

2. To fill the water tank with the desired amount of water and place in the correct position 

on the base. The water level must be within the MIN and MAX level.  

NOTE: Do not fill the water over the maximum level. Ensure the water tank is firmly in 

place before plugging the power outlet. 

 

Key operation description: 

 

Child lock key: 

Long press the child lock button for 3 seconds to unlock. The buzzer rings, the indicator 

light turns off, and the other buttons light up. Long press the child lock button again for 3 

seconds to lock. The buzzer rings and only the child lock key indicator light is on. 

Temperature setting key: 

Normal temperature     /45℃/65℃/85℃/99℃. Short press the temperature setting key 

to select the required temperature. The corresponding temperature key light flashes, press 

once to select the temperature, press again to cancel. Use it combined with the cup volume 

setting key. The buzzer rings with each press. 

Note: Select     , press the Dispense key to get water at ambient temperature. Press the 

Dispense water key to stop the water. If no temperature setting and water volume selected, 

by pressing the Dispense key directly, you can dispense water at ambient temperature. 

Press the Dispense key again, and the water will stop dispensing. 
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Water volume setting key: 

150mL/250mL/350mL/500mL/1000mL. Press the cup volume setting key to select the 

desired cup volume, and the corresponding cup volume key light will flash. Press once to 

select the cup volume, press again to cancel. Use it combined with the temperature setting 

key. The buzzer rings with each press. 

  

Water Dispense key: 

After selecting the temperature and cup volume, press the Dispense key, and you can get 

the water within 3 seconds. The Dispense key indicator will keep flashing during this 

process. Short press the water key, the water will stop and the buzzer will ring. The 

Dispense key will turn off when the selected water volume has been completely dispensed. 

During this process, only Dispense key can be operated. Pressing any other keys will not 

work and the buzzer does not ring.  

Note: When the water is about to end, the Dispense key indicator flashes quickly. 

During this process, touching any key will not work, and the buzzer does not ring. 

 

Standby mode: 

If there is no operation for 1 minute, the machine will automatically enter into lock mode, 

and only the child lock key indicator light will be ON.  

 

Alarm warning: 

Water shortage: The machine will cut off the power of the heating element while the pump 

is working. If still no water within 10 seconds, the pump will stop working, the buzzer will 

ring five times, the 5 cup volume keys light will flash for 10 seconds, and then enter into 

lock mode. Only the child lock key indicator light will be on. 

Mis-operation:  

1) In unlock mode, if only temperature setting key is selected (except normal temperature 

key     ) and Dispense key is pressed, the 5 cup volume keys light will flash once and 

keep lit. No water will be dispensed. If only water volume setting key is selected and 

Dispense key is pressed, the 5 temperature setting keys light will flash once and keep lit. 

No water will be dispensed. 

2) In lock mode, press any key except the child lock key, the child lock indicator will flash 

twice and keep lit. 
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BOIL-DRY PROTECTION 

Should you accidentally let the water dispenser operate without water, the 5 temperature 

setting keys indicator will flash. If this occurs, turn off the power and allow the water 

dispenser to cool 20 - 40 minutes before re-boiling. 

 

CLEANING AND MAINTENANCE 

Always disconnect the appliance from the power outlet and cool it down completely 

before cleaning. 

1. Never immerse the water dispenser or power cord in water or allow moisture to contact 

with these parts. 

2. Wipe the appearance of body with a damp cloth or cleaner, never use a poisonous 

cleaner. 

CAUTION: Do not use chemical, steel, wooden or abrasive cleaners to clean the outside 

of the water dispenser to prevent the gloss loss. 

3. Please use commercially available kettle scale remover regularly to prolong the life of 

the water dispenser. White vinegar can also be used as follows:  

1) Add 3 cups of white vinegar to the water tank, add water and then mix well. 

2) Put the water tank in the correct position of the machine. 

3) Select 99oC and 1000mL for water boiling until the water tank is empty. 

4) After descaling, select 99 oC and 1000mL to get water. Repeat this step three times for 

flushing. 

4. When this appliance is not in use, store it in a cool and dry location.  

 
TECHNICAL SPECIFICATION 
Voltage: 220-240V~ 50-60Hz 

Power: 2000-2400W 

MAX capacity of water tank: 3000mL  
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12 Month Warranty 

Thank you for your purchase. 

Your new product is warrantied to be free from defects in materials and 

workmanship for the period stated above, from the date of purchase, provided that 

the product is used in accordance with accompanying recommendations or 

instructions where provided.  This warranty is in addition to your rights under the 

Australian Consumer Law.  

For New Zealand customers, this warranty is in addition to statutory rights observed 

under New Zealand legislation.  

We will provide you with your choice of a refund, repair (where possible) or 

exchange (availability dependent) for this product if it becomes defective within the 

warranty period.  The business will bear the reasonable expense of claiming the 

warranty.   

This warranty will no longer apply where the defect is a result of alteration, 

accident, misuse, abuse or neglect.  

Please retain your receipt as proof of purchase and contact our Customer Service 

Centre as listed below, for the entity you purchased this product from, for any 

difficulties with your product.  Warranty claims and claims for expense incurred in 

returning this product can be addressed to the respective Customer Service Centre. 

Our goods come with guarantees that cannot be excluded under the Australian 

Consumer Law.  You are entitled to a replacement or refund for a major failure 

and compensation for any other reasonably foreseeable loss or damage.  You are 

also entitled to have the goods repaired or replaced if the goods fail to be of 

acceptable quality and the failure does not amount to a major failure. 

Contact for Kmart purchases Contact for Target purchases 

Kmart Australia Ltd. 

C/- Customer Service Centre 

690 Springvale Road,  

Mulgrave Vic 3170 

Customer Service: 1800 124 125 

(Australia) or 0800 945 995 (New 

Zealand) or via  

Customer Help at kmart.com.au 

Target Australia Pty Ltd 

C/- Customer Service Centre 

2 Kendall Street, Williams Landing, 

Vic, 3027 

Customer Service: 1300 753 567  

or via Customer Help at 

target.com.au/help/contact-us 

 


