
 

 

If you have any query or would like to order replacement �lters or mop pads, please 
feel free to call our friendly customer service team on 1300 105 888 or via email 
info@hegroup.com.au. We will be glad to assist you.

To clean the �ltration system, 
Grasp the tabs on either side 
of the Main HEPA Filter and 
pull straight up and out.

To remove the 1st Stage 
Filter/ Filter Holder, lift the 
wire handle up and then 
pull the inner component 
straight up and out.

1 3

Wash the Main HEPA Filter(A), 
1st Stage Filter(B), and Dust 
Canister(C) in warm mild 
soapy water and rinse in 
clean fresh cold water. 

Empty the Dust Canister into 
a rubbish bin and remove 
any debris from the �lter and 
�lter holder by tapping on 
the edge of the rubbish bin.

Set all aside to AIR-DRY.  (Note:  
Do not re�t the �lters when 
they are still wet. It may cause 
serious damage to the vacuum 
cleaner motor.)                          
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Tern over the �oor head to 
access mop pads. Grasp the 
Narrow Micro�bre Pad(D) 
and peel off the bottom of 
the �oor head.

To remove the large 
micro�bre pad, �rst pull 
out the Detachable 
Micro�bre Holder from 
the �oor head.

Grip the handle on the front of 
the dust canister, slide the  Dust 
Canister Release Button down, 
and pull the dust canister 
forward and out of the housing.
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Lift the outer edges of the 
clamps of the holder and peel 
the Large Micro�bre Pad(E) 
off from the corners. Simply 
wash and dry the mop pads.
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The Filters must be cleaned regularly for best suction performance and to prevent over-
heating and damage to your vacuum cleaner. Here is how to clean the Vacuum Cleaner Filter:

The Micro�bre Pads must be cleaned regularly for best cleaning performance. Here is 
how to remove Steam Mop Pads: 


