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PLEASE READ AND SAVE THESE 

INSTRUCTIONS FOR FUTURE REFERENCE 



IMPORTANT SAFEGUARDS 

 

When using any electrical product, always follow these basic safety precautions: 

 

READ ALL INSTRUCTIONS BEFORE USE. 

• Read and understand all instructions before using this product and follow all warnings and 

cautions in the manual. 

• Use the product only for its intended purpose. Use only with components supplied with the 

product. Improper use or wrong operation may lead to hazards. 

WARNING! Electric Shock Hazard. Do not immerse the warming mug or the power 

base in water or any other liquids. Never place the warming mug or the power base 

under running water to clean. Do not place the product in the dishwasher.  

• For electrical safety, any repairs to the product or the USB cable should be carried out by a 

qualified electrical person only or the product must be disposed.  

• This appliance must only be supplied at safety extra low voltage corresponding to the 

marking on the appliance. 

• Disconnect the product from mains power when the product is not being used. 

• Use the product only in dry locations indoors, never use it outdoors. 

• Place the product on a stable, level, and slip resistant surface. 

• Protect the product from extreme heat and cold, direct sunlight and dust. 

• In order to reduce the risk of fire and electric shock, do not expose the product to fire 

(fireplace, grill, candles, cigarettes etc.) or water (water drops, water splashes, vases, 

tubes, ponds, etc.). 

CAUTION！Risk of burns! Avoid contact with hot surfaces and escaping steam. Hold 

the product only by the handle. 

• Do not move or transport the product during use or while there is hot hot beverage in the 

mug.  

• Operate the product only when it is filled with hot beverage. 

• The use of accessories and components not supplied by the manufacturer may result in 

injuries or damages and voids the warranty. 

• This product is not suitable for commercial use. It is designed for household use only. 

• This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 

have been given supervision or instructions concerning use of the appliance by a person 

responsible for their safety. 

• Children should be supervised to ensure that they do not play with the appliance. 

• In the absence of supervision, the cleaning and maintenance work should not be done by a 

child. 

• Keep the product and the USB cable out of reach of young children. 

• This appliance is intended to be used indoors household use and similar applications such 

as: staff   kitchen areas in shops, offices and other working environments, farmhouses, by 

clients in hotels, motels and other residential type environments, bed and breakfast type 

environments.   

• DO NOT fill with hot beverage over the maximum level capacity. 

• DO NOT place any container inside the warming mug, hot beverage must be removed 

from the packaging, container, can, etc. before placing into the mug. 

WARNING! Avoid liquid spillage on the electrical connectors.  



• Use the product only with the power base and USB cable provided. 

• The heating element surface is subject to residual heat after use.  

Caution! To prevent damage to the appliance do not use alkaline cleaning agents when 

cleaning, use a soft cloth and a mild detergent.  

Warning! Potential injury from misuse. 

• Clean the product and any accessories thoroughly after each use. Refer to “Cleaning and 

Maintenance”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAVE THESE INSTRUCTIONS 

FOR HOUSEHOLD USE ONLY 

 

 

 



KNOW YOUR WARMING MUG 

 

 

 

 

 

 

 

 

 
 

BEFORE FIRST USE 

 

• Remove all packaging materials and dispose it responsibly. 

• Check for transport damage and ensure all parts have been delivered. If parts are missing 

or the appliance has been damaged, contact the Customer Service Centre. 

• Clean the product and accessories thoroughly before first use. Refer to “Cleaning and 

Maintenance”. 

 

USING YOUR WARMING MUG 

 

1. Connect the USB cable with the power base. 
2. Insert the other end of the USB charging cable into the standard USB power source rated 

at 5Vd.c. 2A specification. The On/Off button lights up faintly with a beep sound, now the 
appliance is in standby mode. 

3. Fill hot beverage into the mug and put on the lid. 
WARNING! DO NOT fill hot beverage beyond MAX line. 
4. Put the mug on the power base. A beep sound indicates that the mug is now connected 

with the power base. 
5. Touch the On/Off button and it will light up with a beep sound to indicate it is switched 

ON. The appliance will keep the beverage at a temperature of approx. 55℃. 
Note: A mug of hot coffee filled to MAX line will go down from 85℃ to 55℃ in about 60 
minutes at room temperature. 
If the coffee in the mug is cold (filled to MAX line) at room temperature (approx.25℃), the 
appliance will start heating up when you touch the On/Off button. The coffee will start to 
heat up to 55℃ in about 2 hours at room temperature. 
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6. When you remove the mug from the power base, the On/Off button will light up faintly 
with a ‘beep’ sound. If the mug is placed back onto the power base within 1 minute, the 
appliance will continue keep warming; if no operation made within 1 minute, the power base 

will automatically go back to standby mode with a ‘beep’ sound. 

7. You can touch the On/Off button anytime to stop the warming function. 

8. Unplug the appliance when not in use and before cleaning. 

 

CLEANING AND MAINTENANCE 

IMPORTANT! To avoid build-up of stains, clean immediately after use.  

• Unplug the power base from the electrical power outlet and allow the appliance to cool 

down completely before cleaning.  

  

 

DO NOT immerse the power base and mug in water or any other liquid! 

DO NOT place any part of the appliance in the dishwasher! 

NEVER place the appliance under running water to clean. 

 

• Clean the outside of the appliance and the power base with a damp soft cloth or sponge. 

Dry thoroughly with a cloth. 

• Make sure that electrical connectors and sockets are kept dry. 

• Rinse the inside of the mug and the lid with clean water, then dry thoroughly. 

• Never use any solvents or abrasive cleaning agents, hard brushes, metal or sharp objects to 

clean. Solvents are hazardous to health and harm the product’s plastic parts; abrasive 

cleaning agents and cleaning accessories may scratch the product’s surfaces. 

 

STORAGE 

 

• Unplug the appliance and allow it to cool. 

• Store in the box in a cool and dry place after cleaning and dry.  

• Never store the appliance while it is still connected to the power outlet.  

• Never wrap the USB cable tightly around the appliance.  

 

Input: 5Vd.c. 2A 

Power: 10W 

Max capacity: 270mL 

 

 

  

TECHNICAL SPECIFICATIONS 



12 MONTH WARRANTY  

Thank you for your purchase. 

 

Your new product is warrantied to be free from defects in materials and workmanship for the period 

stated above, from the date of purchase, provided that the product is used in accordance with 

accompanying recommendations or instructions where provided.  This warranty is in addition to 

your rights under the Australian Consumer Law.  

For New Zealand customers, this warranty is in addition to statutory rights observed under New 

Zealand legislation.  

 

We will provide you with your choice of a refund, repair (where possible) or exchange (availability 

dependent) for this product if it becomes defective within the warranty period. The business will 

bear the reasonable expense of claiming the warranty.   

This warranty will no longer apply where the defect is a result of alteration, accident, misuse, abuse 

or neglect.  

 

Please retain your receipt as proof of purchase and contact our Customer Service Centre as listed 

below, for the entity you purchased this product from, for any difficulties with your product.  

Warranty claims and claims for expense incurred in returning this product can be addressed to the 

respective Customer Service Centre. 

 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You 

are entitled to a replacement or refund for a major failure and compensation for any other reasonably 

foreseeable loss or damage.  You are also entitled to have the goods repaired or replaced if the goods 

fail to be of acceptable quality and the failure does not amount to a major failure. 

 

Contact for Kmart purchases Contact for Target purchases 

Kmart Australia Ltd. 

C/- Customer Service Centre 

690 Springvale Road,  

Mulgrave Vic 3170 

Customer Service: 1800 124 125  

(Australia) or 0800 945 995  

(New Zealand) or via  

Customer Help at kmart.com.au 

Target Australia Pty Ltd 

C/- Customer Service Centre 

2 Kendall Street, Williams Landing,  

Vic, 3027 

Customer Service: 1300 753 567  

or via Customer Help at 

target.com.au/help/contact-us 


